Site in the spotlight | Olive Branch, MS

supply chain synergy X
S y ncreon This 307,000 ft.” multi-client facility is located in Olive Branch,

Mississippi, which is less than 5 miles from the TN border and 20
w/) miles to the heart of Memphis, TN - the home of Elvis Presley. It has

been operational since 2015 and supports both NCR and Avaya

products.
QUALITY & SECURITY CERTIFICATIONS MEET THE GENERAL MANAGER
e |SO9001
o TAPAA

Name: Chris Ball

SERVICES PROVIDED
e Reverse Logistics
e Finished Goods Operations
e Repair Services
e Functional Testing
e Level 1&3Repair
e Secured HDD Reimaging
e  Failure Analysis Lab

How long have you worked
at syncreon?

Since Oct 2020
What is your current role?

Leading a team of effective
management and frontline
associates who go the extra
mile everyday to exceed our
customers’ expectations!!

PROPERTY DETAILS
e 55dock doors What is the most rewarding thing about being in this role?

e  Fully secured and fenced perimeter
e Fully alarmed with restricted access

Positive reaction to change management and creating a path to
raise the bar of commitment & excellence in the operations

CONTACT | Chris.Ball@syncreon.com for additional information. WWW.SYNCREON.COM | SUPPLY CHAIN SYNERGY



