April 27, 2020

Press Release: syncreon COVID-19 Statement
Auburn Hills, Mich., April 27, 2020: syncreon, the leading specialized contract logistics company, today
released the following statement regarding Coronavirus (COVID-19): At syncreon, the health and safety of our
employees is paramount. We have been, and continue to be, fully committed to the implementation of
appropriate hygienic precautions and operating within government directives at all our locations.
The impact of the virus is being felt across the globe, and sadly our employees and their family members are not
excluded. We extend our sincerest consideration and sympathies to those who have been impacted by COVID19.
On March 31, 2020 the Mexican government issued a decree that requires the suspension of operations that are
not essential activities. Per the government’s decree and after taking legal advice, we determined that our
facility in Ciudad Juárez is engaged in essential business activities as we are servicing the financial services
industry as defined by the March 31, 2020 decree. We operated on this basis and in mid-April, because of
increasing concerns of COVID-19, syncreon voluntarily shut down operations at the facility to carry out
additional mitigation efforts. The facility remains voluntarily shut down.
syncreon continues to take diligent mitigation precautions within all of our facilities across the globe and
prioritize the safety of our associates. We follow national, state and local government directives, as well as the
guidelines set forth by the CDC and ECDC. In addition, we have formal, global response plans in place with
specific, defined steps and processes to be followed, as necessary.

About syncreon
syncreon is the leading specialized contract logistics company consistently recognized for its operational
excellence, and customer integration. With locations worldwide, syncreon optimizes its customers’ supply
chains by providing tailored, innovative, and scalable solutions which reduce costs and improve performance.
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